
Service Brief

• Enable Multi-Factor 
Authentication (MFA) to reduce 
cyber-attacks by 99.9%

• Meet ever-evolving regulatory 
and compliance requirements

• Stay on top of security 
vulnerabilities by upgrading to 
the latest version and patch

• Automate identity lifecycle to 
ensure users can be productive 
from day one, and ensure that 
their access is revoked when 
they leave the company

• Reduce risk and cost 
associated with a new greenfield 
implementation

• Simplified upgrade path for your 
investment

•  Renewed focus by Oracle on 
providing market-leading on-
premise and hybrid Identity and 
Access Management products 
as well as customer support

• Support for Kubernetes

• Password-less login

• Improved user interface for a 
better user experience

• Advanced schema discovery 
feature that enables faster on-
boarding of applications  

• Improved resiliency and 
performance with Oracle 
Directory Services    

• New Role Mining function to 
add the RBAC model to existing 
ABAC   

• Self-service for management of 
roles, policies and governance

• Customisable Certification 
Campaign

Identity and Access Governance
Upgrade your Identity Management software to 12c 
After a tremendous innings of more than 8 years of availability, Premier Support for the rock solid 11g releases of Oracle 
Identity and Access Management will end in December of this year. Whilst you can purchase Extended Support for 
another 12 months, there are many compelling reasons to upgrade now to the 12c Release. 

Your organisation has invested significant resources to protect your organisation’s identities and data with market-leading 
Identity Management software from Oracle Corporation; an investment that Oracle does not take for granted. Customers 
like you have unique needs to maintain a strong on-premise Identity and Access Governance (IAG) capability, and 
Oracle is one of the few IAG software organisations committed to maintaining a strong on-premise capability. Of course, 
Oracle is also committed to the next generation of cloud-based IAG capabilities through Oracle Identity Cloud Services 
(IDCS), but organisations like yours have more complex needs, and that is why maintaining a hybrid-capable solution is 
extremely important. 

Like Oracle, Unified Design (a Gold Partner) has also invested heavily in developing and maintaining a team of experts to 
assist organisations like yours to continue extracting maximum value from your investment. IAG systems are complex, 
and the environment in which they operate is rapidly changing and expanding. The experts at Unified Design know this 
better than most, which is why we strongly believe that there is no organisation in Australia and New Zealand that has 
the skills and capabilities in the Oracle Identity Management software stack that can match us. We have already helped 
numerous clients with their Oracle 12c upgrade programs, and our track record is second to none – something our 
customers will happily attest to. 

There is no better time to upgrade than NOW. Here’s why:

Improve Security
& Compliance 

Improve Productivity 
& Return on Investment New Features in 12c  

https://www.ud.com.au/


Scope 
•  Upgrade Oracle Access Manager 11g to 12c
•  Migrate eDirectory to Oracle Unified Directory 12c

“We worked closely with Ty and his team for 
more than two years. He brings deep knowledge 
in the Oracle IAM suite which has made a big 
difference to our IAM design, configuration, 
deployment and support activities. His technical 
ability, drive and work ethic have made him 
a key member of our team through complex, 
enterprise grade projects.”

- JC

Partner, Big Four consulting firm

Why choose Unified Design for your Oracle Upgrade program?
Unified Design is a leading Oracle IDM consultancy consisting of highly experienced local resources behind many 
Australian and New Zealand Oracle IDM success stories. Unified Design has worked closely with Oracle to provide 
continuous feedback and improvement on their IDM product roadmap.   

By vendor, clients, integrators 
and peers

Preferred Partner 

We have delivered many 
successful projects from 
upgrades, transformation and 
greenfield implementations 
to operations and managed 
service support  

Track Record

The most experienced Oracle 
IDM team in Australia and 
New Zealand

Our Team

We strive to deliver simple 
and practical solutions

Simple Solution

Next steps?
Contact Unified Design now on +61 405 137 266 or info@ud.com.au to arrange an obligation free workshop about how 
Oracle and Unified Design can assist your organisation with upgrading your Oracle Identity Management software. 
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Approach   
• An analysis and design phase was carried out to 

determine scope and integrated applications
• An ‘out-of-place’ upgrade was performed and 

delivered via new Oracle automation APIs
• Enhanced security was provided via TLS and named-

user administration 
• Regression testing was performed by the customer 

whilst the new environment was being built
•  Simplified cut-over was achieved by updating and 

directing DNS to the new services, thereby minimising 
the number of changes required for integrated 
applications

Case study: Government agency
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